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GO Reserve - How to delete an
Experience?
This guide is also available as a video. Click the link below to watch:
scribehow.com/embed-preview/GO_Reserve__How_to_...

This guide provides a clear, step‑by‑step process for deleting
an experience on your property platform.

1 An Experience must be deleted from the Event Library in GO.

Navigate to your GO Software URL an click on the "Library" icon.

2 Identify the Experience to be deleted. In this example it's the "Guided Sunset Run".

  1. Click the brown "Garbage Can" icon on the far right side of the row.

  2. Click the next brown "Garbage Can" icon that appears that has a check mark in it.

https://scribehow.com
https://scribehow.com/embed-preview/GO_Reserve__How_to_delete_an_Experience__-Y5_nlu_QgewOwAVIFRmOg?as=video&size=flexible
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3 If you'd like to restore the Event and all the Reserve experience associate to it,
simply click "View Archived".

4 Search for the item you'd like to restore. Then:

  1. Click the brown "Garbage Can" icon on the far right side of the row.
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  2. Click the next brown "Garbage Can" icon that appears that has a check mark in it.

Alert! If you try to delete the Experience directly from the Experiences tab in GO
Reserve, only the "schedule" will be deleted from the Experience. The Experience
as a whole will still exist in the Event Library. The Experience will move from the
"Experiences with Schedules" section to the "Experiences without Schedules"
section.
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5 Showcasing the Experience sections as noted in the Alert.

Experiences with Schedules and Experiences without Schedules sections.
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